C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

We need an automotive center on post. Price Fitness Center is nice but the free weight room is small and it doesn't have a lot of equipment.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The item that effected me the most at DLI was when the self repair garage at Ft. Ord was closed, several months ago, this makes it so that |
must seek out privately owned garage at a much higher cost, | understand that the garage was underused, but at the same time the garage

was underpublicized. Many people | have spoken to during the time that the garage was opne were unaware of its existence, the are many
people here who prefer to do much of their own automotive repair.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘do not purchase bowling equipment ‘

Bowl Least Prefer ‘do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Maintenance of sports equipment is lax at the Presidio of Monterey MWR and needs to be improved. The personnel there seem to know if

there is something drastically wrong with the equipment, but do not have knowledge about how to prevent further damage, repair, maintain the
equipment.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘recent hits

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

more dances or social activities for the benefit of military personnel under the age of 21
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| do not use MWR very often because | don't feel that they have many programs that | am interested in or fit in my budget. | am very interested
in some sort of swimming pool access. | compete in triathlons and right now have no access to swimming unless | pay $6 per day or swim in

the Pacific Ocean at 50 degrees in this area. The base movie theatre also needs some attention this might be the only service | could truly
enjoy but the quality is not very good on post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

It would be great to have a swimming pool and a fitness center that could better accomadate the quantity of personnel residing here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I'm not really remotely interested in anything about MWR, besides a faint curiosity about skydiving and the piano at the Hobson Student
Activities Center. I'm a geek and a "barracks rat" who prefers to spend all my free time doing things | already enjoy on the computer and
internet. If | had to offer a suggestion, | think the best thing you could do for me (and for soldiers who are generally like me) would be to offer
cheaper internet service to the barracks instead of letting an outside company like Sprint monopolize us and jack up the prices.

Oh, and the survey comments that on-post lodging is cheaper than outside sources? It isn't. I've checked around so that a military family
member visiting the area next month could stay on post, and on-post lodging here is definitely mid-range at over $50 each night.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘There is no Pro Shop Or Bowling store on post ‘

Bowl Least Prefer ~ Same as above |

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

With the majority of my time at POM being spent learning my language, | haven't had time to participate in a lot of offered services. Another
problem is the fact that the Presidio of Monterey is a small post and doesn't have the space to offer many services such as a Bowling Alley.

However, | currently serve on my post's BOSS comittee and through that, have a clear understanding of how MWR services benifit Army Life.
Because of that | am a supporter of MWR and it's services.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
ACS Concerns ‘

Overall Comment

It would be nice to have a pool on post. More stair-masters in the gym.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘I wish the AFTB classes were more frequent. ‘

Overall Comment

| wish that there was more access to swimming while | was here.

| have yet to experience Army life outside of TRADOC. Although there are many cool programs available here, | cannot take advantage of
most of them because my training is so intensive. | expect to use all programs more when | get to a regular unit.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

WE HAVE THE BEST MWR!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Mausic ‘A big-name star, USO type event

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
ACS Concerns ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘there is nothing here on the installation ‘

Bowl Least Prefer ‘would use mwr facility but there is not one here o ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Throughout this survey there were several questions which had answers that were not relevant but a reply had to be given. There is no bowling
center here on the installation, nor is there a self help automotive center for people to use. The automotive center is specifically an issue as we
have so many students who would take care of their own vehicles if they had the appropriate tools and a location to do so. | cannot count the
number of times people have been in discussion about having a bowling center in the ORD Military Community. The only bowling available is in
Downtown Monterey and they have a heavy toll for bowling since they know that they are the only place in town to bowl.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Event tickets are nice to have access to, especially with reduced pricing.

Travel arrangments are usually more convenient to go commercial. My family life is limited by virtue of my service in the armed forces. The last
thing | want to do is restrict my leisure travel to fit the limited dates and times offered by on-post facilities. If time is money, I'll pay to have more
time. | only have so much time with my family... and it's way more precious than frittering it away waiting for a cheaper flight, or tour or hotel etc.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘country club pro shop

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer

|
Child Care Prog | |
ACS Concerns ‘

Overall Comment

| would like to see more recreation services offered in the housing area and for spouses. | would love to have an enlisted club (bar, pool tables,
big Tv, etc...

Thursday, October 13, 2005 Page 6806 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ~ ACS

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘rather negative aura there with some staff and Director - pushy and abrasive ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘We are an sub installation of POM and do not routinely use the services on POM ‘

Overall Comment

While the MWR program at POM is great for the Soldiers and families assigned to the location our unit is 90 minutes away and makes routine
use of the post facilities unreasonable. We would request some one from DA to give a look at the SATALITTE COMMUNICATIONS STATION
at Camp Roberts a look into. The facilites that are at the camp do not support the Active Duty Soldier's assigned there.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘reggae

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

DLI has no programs for single officers and | would like to see more activities for other single officers to get together. This base has a large
majority of either enlisted soldiers or married officers which makes it difficult for single officers to meet each other.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Most all questions are for military personnel

| am DOD so most question do not pretain to me
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

No comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The closeing of the auto crafts on the former fort ord was a mistake, and has greatly impacted my life and many other people in my tax bracket
who cant afford the high fees of a shop and have no access to a gerage
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would very much like to be able to use the Stillwel Community Center for non-profit organization.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ~ Work

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘Navy Post Graduate School Youth Program/Tech Connection ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Here at the persidio we no longer have such activities the bowling alley, auot craft shop, arts & craft and swimming center and club which | find
very hard to understand since we have Military Famlies here as well as retire's.It would be nice to have these activities back here on the OMC.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

1. Request for new activities: Live Music Concerts - R&B, Jazz and Gospel

2. Open Outdoor Recreation on Saturday!
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Our site is supported by Presidio of Monterey, but is over 100 miles away. Most services offered just make it impossible to take advantage of.
Some of the trips and ticketed events we can call and take advantage of, but the on-post activities aren't used due to the distance. We are
located at Camp Roberts and a remote site, but do have the use of the very limited resources here on this post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a swimming pool at DLI, a social event for faculties, like ball room dance each month.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

It is silly to be asked to answer questions about activities that do not exist at the Presidio. If they did, there is a possibility that | would use them.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| practice marial arts at the Fitness center in the Presideo of Monterey. | would appreciate if the MWR would help the program more, such as
purchasing protectors, set a white board, and etc. The program is great.

Sometimes we cannot pay the program fee at the reception at the gymnasium because there is not a person in charge of pay. | would like
someone to stay all day who can receive the program fee.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Before asking questions on certain topics, must first find out if the post has the facility, i.e., bowling alley. Otherwise, answering the questions
doesn't make sense if we don't have it.

At the Presidio of Monterey, CA, it is limited what it has to offer. For example, we only have movie theater, automotive facility, MWR, gym,
outdoor facility, golf course, golf shop, outdoor rec. equipment; that's it. No bowling alley, no arts and crafts, etc.

The MWR here does not update their websites; therefore, internet information is somewhat outdated to this day. Tried e-mailing the web
administrator but nothing happened. Phone line is almost always busy and difficult to get through. If the website is updated, chances are, the
phone calls will be less since info. is already on the web.

ACS does not actively post/advertise what is going in their neck of the woods. Civilians are not allowed to take CPR-related courses due to
budget constraints. It is very difficult to find out what is happening in ACS since it is so 'quiet' and does not alert the public on a regular basis.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
Bowl Most Prefer ‘ ‘

Bowl Least Prefer ~ Can'tuse AAFES |

Child Care Prog ‘ ‘

ACS Concerns ‘Do not think they are available to civilians ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Suggest adding some trips with a one night hotel stay included.
Also suggest that it is made clear if classes and lodging etc are open to DOD civilians.

Thursday, October 13, 2005 Page 6825 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As a civilian army employee | am really not aware of which services my family and | can use.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘distance from office (desired program at POM; work at OMC) ‘

Overall Comment

a gym on OMC.

Thursday, October 13, 2005 Page 6827 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| enjoy staying at the lodge when it deems necessary. | enjoy the community news on post, it gives you all the info concerning, trips, adult
group meetings for excercise, church, etc.

MWR serves the community both outside and inside the post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns I'm a CIVILIAN and can't use MOST of the services.... ‘

Overall Comment

MOST of the questions are relevant ONLY to active duty military. Many of the MWR options/facilities are not available to civilians (such as
Army on post lodging, yet there is a question about it with no applicable answer for a civilian to use...l ended up marking "no", although | am
aware it exists for military).

Since the military facilities are mainly (reasonably so) to support military families, why are you bothering civilian employees with this survey?
Thanks for the thought, but gosh, | know darned well that the reason for this survey is to determine what more the military and their families
want/need/are aware of. I'm happy you are doing that, but don't waste this (the time/money) on civilians who are not retirees!
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM)

Patron Group ‘CiV"ian

Hear About MWR ‘

Music ‘Reggaeton

Golf Most Prefer ‘

Golf Least Prefer ‘Tennis Court

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog |

ACS Concerns ‘

Overall Comment

and have anice day!

i believe that DLI has a great MWR program and more funds should be place in there. | am not from california | have the opportunity to
discover more places and things in california thru the MWR program. Thank you. If you sold discounted season tickets that would be
awesome. this community needs a auto skill and craft shop There are 2 shops located in Kaiserslautern, Gernamy. We could work on the cars
and change the oil. That saved me tons of money and i was able to keep my car in great shape. That's good quality of life! Thank you again

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘Monterey Military News

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘ACS is terriffic on Former Fort Ord ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am a civilian contractor to the Army. Up to this point, | was not aware of all MWR services nor | did not think MWR services were available to
me.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

No comments.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer 1 only rent

Bowl Least Prefer | only rent |

Child Care Prog ‘ ‘

ACS Concerns ‘Thought airline res for civil'ns wasn't allowed ‘

Overall Comment

Cities should be impressed by the way the military TRIES and DOES assist it's people ('citizens') ...
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

I Am a civilian employee teaching Arabic language, therefore not all questions apply to me.I think the questions were perfect for military
personals.| hope you will come up with desirable finding in this survey.
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Job counselor was unprofessional/rude ‘

Overall Comment
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Outdoor Recreation has the best staff, are very helpful, and | love going there to visit. They are alway offering great programs, but sometimes
they don't get enough people to sign up. | wish there were more outdoor recreation activities and opportunities.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Would really like to see a pool on post.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ SALINAS VALLEY CENTER BOWL

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| really enjoy the Outdoor Recreation programs offered at DLI. | am really interested in outdoor activities and their programs allow me to enjoy

the outdoors. | also really enjoy the fitness center here. The only thing that | would recommend would be to offer more oudoor recreation trips
that are nation, or even world wide.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

| believe a Craft Activity of some sort would be beneficial to on-post family members. Some family members do not venture out too far from
home and could use some sort of Craft activity with childcare provided to pull them from their homes and get them to mingle with others without
feelings of isolation from their personal family members.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most prefer ‘i don't buy bowling equipment

Bowl Least Prefer ‘i don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

It is very inconvenient to not have a swimming pool at DLIFLC. A hot tub would be much appreciated as well...
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

My only comment is reference to use of lodging for retired military. | feel that the retired military and their family members are treated unfairly
when either wants lodging for themselves or visiting relatives.

The retiree community are being overlooked.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

This has given me a new sense of posible things that | can get from MWR.
| will be loking into them.

It's too bad that the power boat rental is not available here at montery, because we would use that.
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |
ACS Concerns ‘ ‘

Overall Comment

Unfortunately almost all MWR services were closed at the Presidio of Monterey and Ord Community. The Club system along with the dining
associated with it is greatly missed. It was one place where people that worked together could socialize, network, and get to know one
another. The NPS Trident Room Club is excellent and | do go there often. Unfortunately hardly anyone from POM goes there. It is clean and
well kept. The POM club needed updating and the food selection was never "club style" food like the Trident serves. A bowling alley and
swimming pool would also be a great source of family oriented fun and exercise. | am very appreciative that the Outdoor Rec has been able to
continue to provide tours and discounted tickets to all. | will continue to use their services. The movie theater is another good service, however
the building and equipment need updating. I'm afraid it will become another MWR facility that will be closed due to the lack of customers, not
because of interest, but because there is absolutely no upkeep in the building and equipment.
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Without warning, the Edge Club discontinued operations. The Edge Club was open to all ranks of the military and civilians at DLIFLC and
POM. This was a great place, especially after work on Fridays, to participate in a social environment in order to meet new people and network
with current staff. The Edge Club also offered a place for the young to socialize and dance. A marked increase in off-post incidents have
occurred since these young people are now forced to go off-post for entertainment.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

GolfLeast Prefer ‘Pro Shop at local courses. There is no MWR golf course on this post

|

|

Golf Most Prefer ‘ ‘
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer

|
Child Care Prog ‘ ‘
ACS Concerns ‘

Overall Comment
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| made a lot of negative responses in the survey but its mainly because of the distance we live from the Presidio. If we lived closer, we would

definately use the facilities to a much greater extent. | also am at fault for not researching more to find out what is available or offered at the
Presidio.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Pro Golf Shop |
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As a retiree | was not aware of the magnitude the ACS family services being offered. It would have been nice if some of them had been around
in the late 60's to mid- 70's.

Thursday, October 13, 2005 Page 6851 of 7281




C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Unfortunately, sending this survey to me has probably netted you a lot of worthless information. | have not lived in the Monterey area since
1984... and | don't live next to a military installation of any sort where | can readily use the facilities. Although, | would use the facility at Moffitt
Field if they were closer to me and if the commute were not so tedious. Thank you for considering my comments.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would very much like to seea Bowling Alley, reopened at the Old Fort Ord, | would use it on a weekly basis and | know it would make alot of
money, open it for both military and non military and for UCSB Campus personnel. Please see what can be done about Reopening the Old
bowling Alley on Fort Ord.Thanks for any consideration concerning this matter.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

I live in Gilroy. | have never been to Presidio of Monterey. However | would be interested in information about what is now available. Also a
location map.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Retirement Newsletter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Mainly use facilies that are set-up for handicapped use and have close by handcapped parking priveledges
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR is a morale booster family members.
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Ft. McCoy retiree newletter ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

When Fort Ord (my last active duty installation) closed the loss of the auto hobby shops and wood shops adversly impacted the leisure time
activity of myself and many other active and retired military of all services in the local area.

A modern auto crafts and wood (seperate) shops would be a boon and offer diversion and an economical alternative to high cost auto services
in this high-cost-of-living area.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

While | have not used the services | have stayed aware through the Web site of the services offered. | think that the services are geared
towards the active duty servicemembers and their families and that they should be so oriented.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Military cemetery properly staffed and maintained.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to see more fund raising on the post. Not just "Unit" type activities but on a larger scale thats "Army Sponsored". That would make
me and other Retirees feel like we are still participating and help our Army.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘Chamber

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

If I were younger or on active duty | would be much more interested than | am at present.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘NeWSPaPef

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a well equiped woodshop.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

no comment
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

I rarely go to the post, other than the PX. | have very little awarness of anything that goes on at the post.
| also find the laison officer to be of little or no use. | had some questions about the open enroliment to the SBP and got bad information.
Thanks for your interest in our welfare.

Charles D. Cryder
CW3 Retired
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Since Fort Ord closed, almost all of the services are not avaible.

Thursday, October 13, 2005 Page 6866 of 7281
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘Gate access is intimadateing ‘

Overall Comment

| am Army retired but | work for the Navy and use Navy MWR because | am there.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am not sure that the survey really pertains to me as a retired officer. There clearly are advantages for the single soldier (becoming harder to

find) and the young married couple. In general, | feel that young married couples would have more to gain from a proactive approaach to
functions which involve them.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘when i was on active duty

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My spouse and | have been sorely disappointed with the continual reduction in Army services offered to our hardworking soldiers. In an era
where pays and benefits always seem to be threatened, we seem to be bent on outsourcing all our benefits to our loss.

We would love to use the pool, but as off-post residents, we now have to pay, and this gets expensive. Saddest part is that we understand the
pool used to belong to Fort Ord exclusively. | don't think anybody even minds CSUMB using it - but why don't they pay US to use it, and not
vice-versa. This sends the wrong signal to us - it tells us that we are slowly getting marginalized. Every time a land re-use proposal gets
evaluated, it is WE who invariably lose. Paying to use OUR pool? Losing our hiking and biking trails to East Garrison developers? Why can't

we preserve our open space for our benefit before our bases are overrun with development? Pretty soon, we won't be able to use ANY Ft. Ord
facilities at all.

Shame on POM for closing the auto skills center, which we used to love as a good money saver. The value-added benefit of this facility was
incredible, and likely provided the most dollar-per-hour benefit of any MWR service. Why pay Jiffy-lube $60 for an oil change and tire rotation
when we did it for next to nothing? My husband didn't mind paying for the stall fees - the satisfaction he got from learning about working and
maintaining our cars was well worth the price. Worse, all the recently-refurbished equipment was tossed aside. In the interest of saving
money, POM pushed the burden of car maintenance on the shoulders of its soldiers - who often don't have the $$ to pay for routine (and
increasingly expensive) car maintenance.

The whole land re-use issue on Ord bothers us because it slowly feels like we are getting tossed aside.
It isnt all bad - the outdoor recreation center is GREAT - but admittedly, | use that less on a day-to-day basis than | would the pool, the theater,

or even the auto skills center. Let's not penalize what is a model Outdoor Rec program, however...let's get the myriad of benefits back to our
hardworking soldiers and send the signal that it IS a great thing to be a US soldier - on and off duty.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘Spouce

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Child Care Prog

|
|
|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment

I am no longer at this post. My husband was sent to Goodfellow AFB for job training and | went with him.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| use the Education Center the most of any services.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer | |
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

We are stationed in San Jose, so it is hard for us to get to the facilities. If we were mailed or e-mailed information about MWR programs, we
would be more aware of what is offered and then, more likely to utilize them. Thank you.
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installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘electronic/ techno ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

More ballet or gymnastics classes offered for children, at a reasonable rate for a privates salary. We never get to do anything cause my
husbands salary is so low, so more affordable prices would be nice.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

If there is a swimming pool | am unaware of it and | would like there to be one. | LOVE to swim but | don't want to have to pay for it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘far distance to travel ‘

Overall Comment

It is not that | do not participate in the MWR services because | do not "want" to but because my husband is an army recruiter and we are
stationed a lengthy distance away. Is it possible to have the Army represented in the Moffett Field area once or twice a week.

One comment that | would like to make is that, | along with many other Army families have taken advantage of the day care service available
on Moffett Field. Due to the incompetence of the workers on that facility has caused myself as well as other wives, married to army recruiters,
to quit our jobs to care for our children. What is amazinag is that majority of the day care providers are army wives. After addressing the head
of the day care facility, Lee Fernandez, on that base nothing was done.

There is not much support for the Army Recruiter Families stationed in this area.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR \Spouse

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

My morale and welfare would be a lot better if the army didn't so many bullshit extra things for my spouse on top of regular schedule, such as
coming in for an early 5am formation just to make sure soldiers still have their ID cards (something they need everyday to get on base
anyway!)

Also having drug tests on Sundays after exodus is fucking crap especially considering the army so pro religion.

And the overall sergent attitude treating us military spouses like we're their military bitches in the way that they think we have to obey orders...
hell no!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Proshop |
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘do not buy equipment

Bowl Least Prefer ‘do not buy equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘do not bowl

Bowl Least Prefer ‘do not bow! ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘active duty husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ don'tbuy

Bowl Least Prefer ~ don'tbuy |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘DLI is such a small post, area on-post is run-down, not a lot of programs/ rec facilities available ‘

Overall Comment

I'm excited that housing has been privatized and new neighboorhood facilties are being put in. We will not be here long enough to make use of
them (this is mostly a training station, average stay 12-18 months). For families, | believe quality of housing and neighborhood facilties (parks,
pools, picnic areas, indoor family rec facilities) are most important for quality of life and satisifaction with Amry life. | think it's vital to have long-

term child care available (for working moms) -- it would be nice, though, if short term, occasional child care was easily available (for working
out, doctor's appointments, etc.)
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘difficult to get information ‘

Overall Comment

Being off-post, | feel disconnected from the MWR and ACS services available. | did receive a welcome packet when we relocated here about 6
months ago, but most of the services offered were aimed at families with small children or some sort of family or financial crisis. The most
important service to me at the time, employment counseling, was not available. | was interested in the gym and pool facilities at CSUMB, but
these were only available to families who lived in post housing. While | am in school now, | am concerned about rumors that the Education

Center will be closing. | was planning on using that resource to research a master's degree and my husband has been using the center since
we arrived.

If | were to suggest some changes to improve the services offered, first | would concentrate on getting information out to the spouses, not just
the service members. Information does not get home very often. While the flyers and bulletin boards located around the PX and commissary
are helpful, | would like to see calendars of all the events or a guidebook of all services and phone numbers. The information | was given in my
welcome packet is still sitting in a box because it was mostly flyers and pamphlets that don't quickly and concisely give me information on
what's available. E-mails would be helpful to send announcements of new events/services.

| have tried to find out more on the services available from the Presidio website unsuccesfully. Links are outdated or don't exist. The main
website design is hideous and far from user-friendly. | eventually found some information, but | don't think | could remember the series of links
| had to navigate through to find anything.

It's hard to compete with off-post activities, so the only thing on-post can work on is price. | know ITR and Outdoor Recreation offer many
interesting activities, but the tiny office has inconvenient hours and is practically always undermanned and crowded. Like at ACS, | found no
calendar of events, just tons of individual flyers and there is no website to find out information on activities, let alone reserve or purchase tickets
or equipment.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Navy (La Mesa) Child Development Center ‘

ACS Concerns ‘ ‘

Overall Comment

Since my husband is currently in school and we are living (temporarily) in Navy housing (contracted through a civilian company), we are not
part of the local Army base, and do not use MWR as much as when my husband was in a regular Army unit (all of last year), so some of these
questions are irrelevant to me right now. HOWEVER, | do think MWR serves a great purpose and for the most popular programs, | think the
funding is definitely worthwhile. The most important programs to my family are: playground facilities, horseback riding, swimming pools, on-post

lodging, off-post (vacation) lodging, and family festivals/activities. Thank you for providing this survey to find out what is important to Army
families.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

| would really love to see a carnival at Travis AFB in California, for only ID holders and family (w/ signing in a guest). Maybe huge fundraiser
before Christmas to raise money to send care packages to the troops that are deployed. Some kind of huge BBQ to get the community
together, hamburger/chips and soda $4.00, hotdog/chips and soda $3.50. Maybe a big movie premier BBQ. | have lots of ideas. | love getting
people together because we are suppose to support each other and not hide in our homes. Maybe have some kind of package deal for people
staying at MWR hotels like the Hale Koa, have family room rates and great rates for bigger families. What upsets me is that we don't make
much off our pay grade, that you end up putting it back into something we work so hard for. | am a family of 6 and we have to save to go on a
big trip to stay at one of the hotels you have, yes they are cheaper but...| would love to see a resort at the Walt Disney in California! This would
be great and appreciated. Send out monthly calendars, via email or mail to people that want to sign up that way you don't lose out in postage. |
have many ideas and if you would like | can be reached via email at bohvern@yahoo.com, my name is Veronica Bohorquez. Thanks for this
survey, | would have responeded earlier, but one of my children put this in the back of my cupboard.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘not friendly here ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM)

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘I do not currently live on or by post. But i am moving in July

Overall Comment

| am not quite sure how it all works yet. | live in California while my husband is stationed in Louisiana.
him. | will take advantage of everything that | am interested in.

But | will be moving in July to go live with
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

While in Germany the MWR programs were more widely used and needed by myself and my family and were a tremendous help while living
there.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music \Military Bands

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| must say | was a liitle confused about the survey itself. Im not even sure what MWR is and Im not sure | even live near a base. Hope | wasnt
to much trouble and maybe helped a litle
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘Orientation

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR/outdoor rec is designed to offer many exciting activities for the military members. The family members who are more sports-minded, will
also find activities that support them. Concerts, wine tasting, shopping, excursions to Hearst Castle, San Francisco shows, etc, might have
more impact on the family members if the information was provided via TV or e-mail directly to the family members. If they do not have
occasion to pick up flyers or see info at a military facility, they do not get any information sent to them.

This is a very transient post and has some very special needs to help get family members more involved in their community. ACS or
MWR/community support in-briefings are not given to all spouses upon arrival. Most of the officer wives that are not attached to a larger unit
have no contact unless they seek out information themselves.

The challenges of the Presidio are numerous, but overall, MWR has done a good job at trying to meet the needs of the Military Members and
their families here in Monterey.

Thank you!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR  Park mayor

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ~ ACS |

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Base is very disorganized!!! ‘

Overall Comment

This Post was closed in "91" so it is very disorganized and the actual post is about 10-12 miles away in Monterey while the post is here in
Seaside. The PXis a joke on the old Fort Ord, and is in danger of closing. The housing here is completly infested with bugs and it is very hard
to get someone overhere to get that problem fixed. My husband has been in the Army 8 years now, and this is our 4th post we have been too,

and this is the most disgusting over priced garbage of a house that we have had to endure yet. But being a military wife we learn to cope, but |
must say this place has pushed me to my utmost last nerve!

Sincerely, Mrs. Halvorson
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘PresidioofMonterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘”Ot atall

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

We do not live near a military facility, so we can not use and MWR services. The nearest post to us, is almost 100 miles away. Thank you
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 87‘ ‘Presidio of Monterey (POM) ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music | |

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer | |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Although as a family we do not use many of the services offered at the post. It is VITAL to maintain these programs for the single soldiers and
younger familys. The Army MUST take care of it's own. We are at a point financially were it is not an issue for us, But | fell very strongly that
the programs continue. We did use the ski trips multiple times, and they were great.

Thursday, October 13, 2005 Page 6898 of 7281



